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INTRODUCTION
While immigrants are part of the communities we serve, they are also fel-

low officers and colleagues working alongside us. We decided to publish 

these profiles of immigrants working with us to protect our communities 

and promote public safety to highlight some of the men and women on 

whom we rely to help America be the great nation that it is today. Like 

immigrants who have come before them, they are continuing the tradition 

of contributing to their community though a career in law enforcement.

The Law Enforcement Immigration Task Force includes police chiefs, 

sheriffs and law enforcement professionals from across the country, rang-

ing from major cities to rural counties, all concerned with the need for 

immigration policy changes to fix our broken immigration system. Task 

Force members are committed to promoting safe communities, respect 

for the rule of law, and protecting all members of their communities — 

and committed to supporting policies that promote their ability to do so. 

One of the six principles to which we subscribe is that when immigrants 

feel safe in their communities we all feel safer.1

This paper is part of the Law Enforcement Immigration Task Force’s 

Path to Public Safety series. Read more at www.leitf.org

1  The other five principles can be found on our website at https://leitf.org/our-principles/.

https://leitf.org/our-principles/
www.leitf.org
https://leitf.org/our-principles/
https://leitf.org/our-principles/
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Officer Sherif Almiggabber
Montgomery County Department 
of Police / Maryland________
Officer Sherif Almiggabber has worked 

for the Montgomery County Department 

of Police for 13 years. He served as a 

patrol officer at the county’s Wheaton 

District Station, and was reassigned 

to the Community Engagement Unit 

at the department’s headquarters in 

January, 2018.

Growing up in Cairo, Egypt, with a father 

who was a police officer, Almiggabber went 

straight from high school to an Egyptian live-in 

law enforcement academy where he studied and 

trained for four years to obtain his bachelor’s degree in 

law and police science. The middle sibling in a family of three boys, he also trained under 

the supervision of his wrestling coach father and became a star wrestler with the Egyptian 

National Team.

After working for three years in the Cairo Police Department, Almiggabber had the 

opportunity to come to the U.S. as a wrestler, sponsored by the New York Athletic Club. 

While competing in various wrestling competitions, he also studied for his master’s 

degree in protection management at the City University of New York’s John Jay College 

of Criminal Justice, graduating with a 3.918 GPA.

After working for 14 years in loss prevention for Eastern Mountain Sports in Manhattan, 

Almiggabber was laid off when the company shut down its store there. He faced a crossroads. 

With his training and experience, he decided to pursue a career in law enforcement in the 

United States. However, by this time he was 36 years old, and the cut-off age for New 

York and New Jersey police officers was 34. He later found out Maryland had no age limit 

for police officers. In fact, Almiggabber learned that some applicants entered the police 

training academy at age 55.

Once he finished at the police academy, Almiggabber began his field training. He said 

he faced discrimination from a supervisor who wanted him to leave the department. 

“Even though I had completed a master’s degree in the U.S., he forced me to sign up for 

MONTGOMERY COUNTY, MARYLAND

Montgomery County is a diverse community in the metropolitan Washington D.C. 
area. It is the largest county in the state of Maryland, with a population of just over 
one million residents. Its residents are about 46 percent Caucasian, 19 percent 
Hispanic or Latino, 17 percent African American, and 15 percent Asian.1 

The Montgomery County Department of Police employs about 1,300 sworn officers 
and 600 support personnel.2 The officers are approximately 75 percent Caucasian, 
12 percent African American, 8 percent Hispanic, 4 percent Asian or Pacific Islander, 
and 1 percent American Indian.3

The stated mission of the Montgomery County Department of Police is to “safeguard life 
and property, preserve the peace, prevent and detect crime, enforce the law, and protect 
the rights of all citizens.”4 The department is “committed to working in partnership with 
the community to identify and resolve issues that impact public safety.” 

HHH

https://factfinder.census.gov/bkmk/cf/1.0/en/county/Montgomery%20County,%20Maryland/POPULATION/PEP_EST
https://www.montgomerycountymd.gov/pol/about/history/index.html
https://www.montgomerycountymd.gov/POL/Resources/Files/PDF/PDResources/2017%20Annual%20Use%20of%20Force%20Report.pdf
https://www.montgomerycountymd.gov/pol/about/index.html
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ESL (English-as-a-second-language) classes. I had to pay 

$1,000 tuition out of my own pocket. He took me to the ESL 

office to be enrolled, but they required a placement test in 

order to place me in the correct level of study. I passed the 

test with a score of 99 out of 100. They placed me in the 

most advanced class they had; however, the instructor told 

the supervisor I did not need the class. I was on probation 

until I completed the ESL program. And I was eventually 

reimbursed for the fee.”

Almiggabber often put in long hours to bring a case to 

completion and to keep the Montgomery County community 

safe. In one instance, while taking a report from the owner of 

a company that had the scene of a major theft, Almiggabber 

changed to plain clothes, went undercover on the spot, and 

caught the perpetrators of the crime the same day. He was 

able to close the case after working a 17-hour shift.  

“As an immigrant and a Muslim, I worked hard to prove 

myself,” Almiggabber said. “I did things on my own. I was 

invited to speak at the local mosque. I wasn’t only a police 

officer, I was a guy who prays with them every Friday. They 

had more trust because of that.”

“Montgomery County is a diverse community,” Almiggabber 

stated. “We have Hispanics, Asians, Koreans, Vietnamese. 

Even our Muslim community is diverse, with Pakistanis, 

Egyptians, Palestinians, Afghanis, Syrians, Iraqis, Qataris, 

Saudis.”

Almiggabber takes great pride in staying in shape and 

competing as a wrestler in the Police and Fire Games 

every two years. He does so on his own time and at his own 

expense. “I’m trying to get rid of that image of cops and 

donuts,” he said. “I’m 51 years old and I’m working out with 

young kids.” Almiggabber has competed in the Olympic-

style games in New York, Ireland, Virginia, and Los Angeles 

over the past 6 years. In July 2017, he won a gold medal 

and a silver in the wrestling events in Los Angeles. His 

toughest competitors were from Sweden, Peru and the 

United Kingdom. 

Lt. Oneil Ormsby
Montgomery County 
Department of Police 
/ Maryland ________
Montgomery County Department of Police 

Lieutenant Oneil Ormsby immigrated to the 

United States from Jamaica when he was 10 years 

old and became a U.S. citizen at age 19. His father was a 

skilled cabinetmaker who had worked in the U.S. for one year, 

impressing his father’s employer with the quality and workmanship 

of his cabinets. The supervisor offered to sponsor him for an immigrant visa. “I remember 

the day we went to the U.S. Embassy for our interview,” Ormsby said. “I was wearing my 

best jeans, and I remember when my Mom told me we were going to go to the United 

States to live, I was so excited.”  

Ormsby was proud of his father’s work, but he didn’t learn carpentry skills himself. “My 

dad was too concerned that I would cut myself. He didn’t teach me cabinetmaking. My 

father built the bed I slept in when I first came to the U.S. My son still sleeps in that bed,” 

Ormsby recalled.

Ormsby graduated from high school in Montgomery County and, subsequently, 

Montgomery Community College. “I didn’t really know what I wanted to study,” he said. 

“But I took an introduction to criminology class. The teacher was a stand-out. She got 

me to enjoy the topic. I started to take additional classes, and began reading everything 

I could find, beyond my assignments.” Ormsby eventually majored in criminology at the 

University of Maryland and graduated with honors in 1997.

After graduation, Ormsby didn’t know of the specific career he wanted to pursue. “Did I 

want to become an FBI agent? A State Department foreign service officer? I knew that 

Montgomery County Department of Police had a stellar reputation. I was impressed 

with its professionalism.” Ormsby came to realize that a career with the Montgomery 

County Police Department would afford him an opportunity to make an impact in the 

community: “I felt that if I joined the department, I would have a chance to make a real 

difference in people’s lives. In other careers, I would be putting band aids on problems. 

In law enforcement, I could have an impact in a significant way.”

Ormsby began training at the Police Academy in September 1997. “It was more challenging 

than I thought it would be,” he reflected. “You couldn’t just be ‘book smart.’ You had to 

“AS AN 

IMMIGRANT 

AND A MUSLIM, 

I WORKED 

HARD TO PROVE 

MYSELF, .. .

I DID THINGS 

ON MY OWN. 

I WAS INVITED 

TO SPEAK AT THE 

LOCAL MOSQUE. 

I WASN’T ONLY A 

POLICE OFFICER, 

I WAS A GUY WHO 

PRAYS WITH THEM 

EVERY FRIDAY. 

THEY HAD MORE 

TRUST BECAUSE 

OF THAT.”
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apply the law in the real world. It wasn’t as clear 

cut as I had imagined.”

Ormsby excelled in his training. “I learned how 

to apply the law,” he said, “how to determine 

‘probable cause’ and ‘reasonable suspicion,’ 

how to balance the rights of individuals with 

the demands of the law. As a police officer, 

you are an instrument of the law, you don’t 

make the law. You have to apply the law fairly, 

without discriminating.”

Ormsby worked hard to keep the community 

safe in his patrol and detective work. His 

thoughtfulness and attention to detail reassured 

the crime victims he worked with and assured that 

perpetrators were brought to justice. In one case, 

Ormsby received a call from a small restaurant 

owner who was being harassed and threatened 

by individuals who came into her restaurant in 

the evenings. By the time Ormsby arrived at the 

restaurant, the perpetrators were gone. He then 

made it a point to visit the restaurant several 

times over the next two weeks; he sat, ate and 

wrote up his reports. His presence sent a strong 

signal to the community and reassured the owner 

that the police were concerned and responsive. It 

was an act “above and beyond” the call of duty 

that she never forgot.

In another case, Ormsby spent a great deal of 

time interviewing the teenage victim of a home 

burglary. He noticed that one of the missing items 

was a bottle of water and was able to connect the 

clue with 35 other burglary incidents. Ormsby 

secured a confession from the perpetrator, who 

eventually served a lengthy sentence.

Ormsby served six years as a patrol officer 

and nearly three years as a detective. He was 

promoted to the rank of Sergeant, and then 

Lieutenant. He currently serves as Deputy 

Commander of the Wheaton station.

“The key to effective community policing is 

the ability to relate to the public,” Ormsby 

said. “We go where the community gathers. 

We listen. We talk. We take the community’s 

concerns into account.”

“Our community is concerned about the same 

issues that are of national concern — the use 

of force, immigration enforcement, upticks 

in violent crimes. We have a Community 

Engagement Division that sponsors and 

attends community events. We have a District 

Community Action Team that reaches out to 

inform the community about issues we see, and 

addresses neighborhood crime spikes. When we 

hear about a community celebration, we reach 

out to the organizers to see if we can attend.”

“Montgomery County is a diverse community,” 

Ormsby said. “About one-third of our 

population was born in another country. I feel 

that my background helps me understand 

how diverse individuals may respond to a 

particular law enforcement action; I can put 

myself in their shoes and understand how 

some law enforcement action may have 

unintentionally offended someone. I can 

reflect and share what I’m hearing, so that my 

staff and my commander are better equipped 

to respond.”

“Diversity is what makes us strong,” Ormsby 

asserted. “It makes us strong as a nation, a 

community, a county, a police department. 

Diversity and good communication, the free 

flow of information. Those are our strengths.”

VOLUSIA COUNTY, FLORIDA

Volusia County, on Florida’s east coast near Daytona Beach, is home to just under 539,000 

residents. Its population makeup is approximately 74 percent Caucasian, 12 percent 

Hispanic or Latino, 10 percent African American and 2 percent Asian.16 The agriculture 

sector employs about 1 percent of Volusia County’s workforce, but its nurseries provide 80 

to 90 percent of the world’s floral greens.17 

The Volusia County Sheriff’s Office is headed by Sheriff Michael J. Chitwood. The sheriff’s 

office is committed to “engaging all of the diverse facets of our county.” The sheriff’s 

office also is committed to diversity in it hiring practices and has pledged to “recruit and 

retain employees in order to reflect the diversity of our community . . . with the many 

different languages spoken and countless religions.” As of 2015, the sheriff’s office had 

455 sworn officers, with 32 Hispanic officers and 17 black officers.18

HHH

https://factfinder.census.gov/bkmk/cf/1.0/en/county/Volusia%20County,%20Florida/POPULATION/PEP_EST
http://www.news-journalonline.com/news/20141119/33rd-annual-volusia-county-farm-tour-showcases-agricultural-diversity
http://www.volusiasheriff.org/about/
http://www.news-journalonline.com/article/LK/20141116/News/605078284/DN/
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Sheriff’s Deputy 
Cristal Bustamante
Volusia County Sheriff’s Office / Florida________
Sheriff’s Deputy Cristal Bustamante was eight years old in 1990 when she, her mom, her 

younger sister and older brother left Mexico City to join her dad in the United States. 

“My Dad picked us up,” she recalled, “and I was confused. It was a totally different 

environment. I felt lost and angry. They took me from my friends. They told me I would 

have opportunities I didn’t have back home, but I didn’t understand that at the time.”

The family settled in DeLand, the Volusia County seat. “I had to grow up fast. I had to 

translate for my mom at the doctors, at the grocery store. My parents worked so hard, 

in the ferneries – growing and cutting ferns used by florists. They had no vacation. 

They had to go to the fields every day. They were exposed to chemicals that caused 

painful rashes.”

By the time she was in middle school, Bustamante was placed in the gifted program. 

“We were called the ‘harmony girls’,” she recalled. “We mentored other kids.”

Bustamante found she had a passion for languages. In high school, she joined the 

Spanish Club and studied French. “I thought maybe I 

could join the military and work in intelligence 

services,” she said. “I took the preliminary 

exams, but I was only 16 years old and 

my parents wouldn’t sign for me. So 

I started working so I could pay 

for a car and insurance and go to 

college.”

Bustamante was approved for 

lawful permanent residence, but 

when her “green card” arrived, 

it had incorrect information 

on it. Immigration authorities 

had transposed her brother’s 

information onto her green card, 

meaning that it had to be sent back for 

correction. Without the documentation, 

she lost her college scholarships. She 

later received a $1,000 stipend from the 

local Shriners, and was able to enroll in 

community college. “I still planned to join 

the military when I turned 18,” she said.

Bustamante, however, met a lieutenant 

from the local sheriff’s office who was 

impressed with her hard work. He told her 

about a position in the records department, 

adding that she could get tuition assistance 

and health insurance if she got that job.

Bustamante landed the position in 2001. 

She continued her studies and worked 

a second job on the weekends to make 

ends meet. She eventually obtained her 

associate’s degree and became a clerk 

in the fingerprint processing unit. After 

completing a technical training course in 

record time, she saw doors open to a totally 

different part of law enforcement. She was 

now able to check fingerprints from crime 

scenes, identify suspects and cross-check 

suspects for similar crimes. “I was intense, 

precise, and detail-oriented,” she said. She 

eventually won international certification 

as a latent print examiner, a prestigious 

honor awarded to only 50 percent of those 

who take the eight-hour test. 

Determined to get her bachelor’s degree, 

Bustamante continued to work and 

save what she could to pay tuition each 

semester. She finally earned her degree 

from the University of Central Florida with 

a major in business administration and a 

minor in marketing. “It was the highlight of 

my life,” she said. “My job was to make my 

parents’ sacrifices worth it. When I walked 

across that stage, a huge weight was lifted 

from me. I had achieved so much.”

Bustamante passed her citizenship test 

in 2007 and, after a year-and-a-half 

paperwork delay, she finally became a U.S. 

citizen. She was able to continue working 

for the sheriff’s office while attending the 

police academy and was sworn in as a 

uniformed officer in 2014. She worked on 

patrol and then became a Crime Scene 

Detective in 2016. A year later, she was 

made a Crime Prevention Deputy, working 

in community relations. “I build trust, 

especially with the Mexican and Hispanic 

communities,” she said. “They feel targeted 

by law enforcement, they are afraid to call-

in crimes, they fear deportation.” In her 

role, Bustamante works to reassure these 

communities that they have nothing to 

fear when they report crime or cooperate 

with investigations.

Bustamante works hard to break down 

barriers between the community and the 

police. “Kids see me as a role model,” she 

said. “As a woman, as a Hispanic, I tell my 

story. I tell kids ‘you can be a police officer, 

too!’”

Bustamante also assists with teaching 

basic classes in crime scene investigations 

and advanced fingerprints at Daytona 

State College. She is also involved with 

self-defense classes for women in the 

community and helps to educate victims 

of domestic violence about their rights. 

“I tell little girls, ‘You can be anything you 

want to be.’ Look at me!”
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Officer 
Liliana Duran
Tempe Police Department 
/ Arizona________
Liliana Duran was six years old in 1986 when 

she came from Chihuahua, Mexico, with her 

four sisters, one brother, and parents to live in 

the United States. Her father had been working 

as a cattle ranch hand in Arizona and Texas, and 

was a lawful permanent resident of the U.S. Her mom 

had been working as a farmworker in Mexico, picking strawberries, peaches and apples, 

while waiting for the family to be reunited.

“I had no idea what life in the United States would be like,” Duran recalled. “All I remember is 

that I was wearing my prettiest red dress when we left Mexico to come to the United States.”

“My sisters were teenagers, and after junior high, school was too expensive back home,” 

she continued. “My parents wanted us to have access to education.”

Duran and her family settled in West Phoenix. “It was a low-income community,” she 

recalls, “with lots of crime and lots of police presence.” By the time she reached high 

school, there was violence creeping into the school. “There were uniformed bicycle 

officers assigned to the school,” Duran said. “I really looked up to them. To me, they 

were a sign of hope.”

While in high school, Duran decided to join the ROTC. In addition to being interested 

in a military career, “I loved the physical agility challenges,” she said. “I loved getting 

credit for running, for learning about firearms.” Upon graduation from high school, she 

decided that she wanted to join the military. Duran needed her parents’ permission to 

enlist, because she was only 17 years old, but she didn’t get the answer she sought. “My 

parents said no,” she said. “They were concerned about my safety and didn’t think the 

military was a place for a young girl.”

Duran studied broadcast journalism and Spanish literature at Arizona State University. 

To put herself through school, she worked for various non-profit organizations. While 

working at the State Bar Association of Arizona, she learned about a Department of 

Justice program that placed police officers in public schools as “school resource officers.” 

TEMPE, ARIZONA

Tempe, Arizona, with a population of about 175,000, is located in the Phoenix Metropolitan 

Area. Home to Arizona State University, Tempe’s residents are approximately 59 percent 

Caucasian, 22 percent Hispanic or Latino, 8 percent Asian, and 6 percent African American.19 

The Tempe Police Department has more than 330 sworn officers and 150 civilian staff.20 

The department operates a Citizen Police Academy to inform and engage residents of the 

city in how police services are delivered, furthering community relations. According to 

Tempe Police Chief Sylvia Moir, 

“Tempe’s unique diversity shapes our public safety mission. . . . People come to Tempe 

from across the globe to live, work, play, learn, and share life with family. . . . Tempe PD is 

part of this community fabric and we can only be truly effective when we merit the trust 

and support of those we serve.”
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https://factfinder.census.gov/bkmk/cf/1.0/en/place/Tempe%20city,%20Arizona/POPULATION/PEP_EST
http://www.tempe.gov/home/showdocument?id=32868
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Recalling her admiration for the bicycles officers at her 

high school, Duran decided to pursue law enforcement as 

a career. “That reinforced my path,” she recalled. “I applied 

to the Tempe Police Department and was hired as a police 

officer in 2005.”

Duran completed her training and worked as part of the 

patrol unit for three years. She went on to become a 

narcotics detective, working undercover for four years. 

Duran later held various investigative roles over the 

subsequent four years. “I had a sergeant at the beginning 

who thought that having a female in undercover work was 

too much of a liability for the department,” she said. “But I 

worked hard and showed him I could do it, I won him over.”

Most recently, Duran was asked to become the department’s 

Public Information Officer. She is a spokesperson for the 

department and leads community education and outreach 

efforts. “I was used to enforcement, chasing and working 

leads, doing investigations,” she recalled. “Now I am leading 

community engagement. I love it. We have a huge Hispanic 

community in Tempe. I know what it feels like to be in their 

shoes. . . . I make presentations at the Mexican Consulate 

once a month. I go to the local mosque to reach out to the 

area’s Muslim community.”

“Community safety is our primary concern,” Duran said. 

“Communication is key. We explain people’s rights, we 

assure them that we are there to help protect them. They 

have to feel trust so that they will report crimes, come 

forward as witnesses.”

Duran takes pride in her work. “I am doing my best, 

strengthening relationships with these communities I set 

out to help.” 

SALT LAKE CITY, UTAH

Salt Lake City has about 194,000 residents, nearly 22 percent of whom are Hispanic or 

Latino.5 The Salt Lake City Police Department is an enthusiastic proponent of Community-

Supported Policing, stating on its website, “Crime and public safety are community issues. 

Therefore, the community and the police must work together with solidarity of purpose to 

solve them with unilateral responsibility and participation.”6

Notably, the department trains its officers in de-escalation tactics, encouraging officers to 

communicate and empathize with suspects, analyze the factors that are contributing to a 

particular confrontation, and consider ways to disengage before a situation escalates out 

of control.7
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https://factfinder.census.gov/bkmk/cf/1.0/en/place/Salt%20Lake%20City%20city,%20Utah/POPULATION/PEP_EST
http://www.slcpd.com/about/
http://www.sltrib.com/news/2017/09/25/report-salt-lake-city-police-can-build-public-trust-through-better-training-and-accountability/
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Capt. Ty Farillas
Salt Lake City Police Department / Utah________
Capt. Ty Farillas was six years old when he left his home town of Santa Rosita, Guatemala 

to come to the United States with his family. His mother “wanted a better place for my 

sister and me,” he recalled. The family first lived in Florida where they had relatives and 

where there was a large Latino community. “We didn’t have a lot of money,” Farillas said. 

“My Mom worked two jobs. In my after-school programs, many of the volunteers were 

fire and police officers. They were great role models.” 

Life was tough in Florida, and Farillas’ mother feared for her children’s safety and future. 

“My Mom was very strict,” Farillas recalls. “I’m still afraid of her!” After nine years, the 

family moved to Utah, in search of a better life and a safer environment:  “She wasn’t 

afraid to take a big jump, not knowing what was on the other side.”

Farillas remembers arriving in Utah. “I was 16-years old, and I was shocked at the lack of 

diversity.” he said. After graduating from Provo High School, Farillas headed to California 

to complete two years of mission service with the Church of Jesus Christ of Latter-day 

Saints after converting from Catholicism. Upon his return, Farillas set about pursuing 

employment. “One of my career dreams was to 

become a firefighter,” he said. In 1994, he 

enrolled in a fire science program at 

Utah Valley Community College. 

He was eventually certified and 

applied for firefighter positions. 

“My brain hadn’t matured 

enough,” he said, laughing. 

“I didn’t pass the written 

exams.”

Farillas later saw an ad for a 

position with the Salt Lake 

City Police Department. “I 

had wanted to protect people 

by serving as a firefighter, but I 

realized I could also protect and 

serve the community by being a police officer,” he said. He 

applied, passed the written exam, and was accepted into 

the police academy training program. “I had matured. I put 

more effort into it,” he said. “I passed the test.” That was 

twenty years ago. 

He worked patrol and the bicycle patrol unit for several 

years. Farillas later trained to be a SWAT (“Specialized 

Weapons and Tactics”) officer. He has worked in various 

capacities with the department and colleagues report 

that he is highly respected and has held many impactful 

positions. A year ago, Farillas was promoted to the rank of 

Captain and oversees one of the patrol divisions in the city.

Farillas is also interested in improving community relations. 

He regularly attends community meetings and visits 

schools where he advises administrators about how to 

address deportation fears to students and families. Their 

anxiety has led many parents to keep their kids at home 

to avoid being swept up in an immigration dragnet. He 

reaches out to Spanish-language media where he is able 

to communicate the message from the Salt Lake City 

Police Department; it seeks the trust and cooperation 

of immigrant communities. He also serves as an advisor 

to the Explorer Youth Academy, helping young people 

understand what it means to be a good citizen and be a 

part of the community.

“My background as an immigrant helps me understand the 

struggles of minorities,” he said. “There is an emotional 

aspect to this work. One of my goals is to help the 

community overcome its fears and to increase its trust, to 

bridge the gaps between the community and the police.”  

“MY 

BACKGROUND AS 

AN IMMIGRANT 

HELPS ME 

UNDERSTAND 

THE STRUGGLES 

OF MINORITIES, 

... THERE IS AN 

EMOTIONAL 

ASPECT TO THIS 

WORK. ONE OF 

MY GOALS IS 

TO HELP THE 

COMMUNITY 

OVERCOME ITS 

FEARS AND 

TO INCREASE 

ITS TRUST, TO 

BRIDGE THE GAPS 

BETWEEN THE 

COMMUNITY AND 

THE POLICE.”
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SEATTLE, WASHINGTON

Seattle is a racially and ethnically diverse community of 669,000 people. It’s residents are 
approximately 67 percent Caucasian, 15 percent Asian, 6 percent African American, and 6 
percent Hispanic or Latino.8 People of color make up about one-third of Seattle’s population. 

The Seattle Police Department has increased the diversity of its 1,200 member force, 
increasing the proportion of officers of color from 25 percent to 35 percent since 2015.9 
The 2016 new hires demographics were broken down as follows: 65 percent Caucasian, 
10 percent African American, 10 percent Hispanic, 5 percent Asian, and 5 percent two or 
more races.10

The department’s top four priorities are as follows: enhance public trust, build pride 
and professionalism, address crime and disorder, and promote best business practices. 

Officer Robert Cambronero
Seattle Police Department 
/ Washington________
Robert Cambronero’s family left the 

Philippines in 1972 just before martial law 

was declared in that country, when Robert 

was 10 years old. His grandfather had served 

in the U.S. military during World War II, and 

would take Robert, his favorite grandchild, 

to visit the military general store, known as 

the PX. “Hershey’s Kisses and Ovaltine, that 

was heaven to me,” Cambronero said. “I thought 

all of the chocolate would be free when we got to the 

United States.”

Cambronero’s family settled in South Seattle, in a very diverse community. “The other 

kids helped me learn English,” Cambronero recalled. “It was a great neighborhood, a 

couple kids were Filipino, one was Japanese, and other kids were black and white. A 

group of about 15 of us became friends and played sports together.”

In high school, Cambronero remembers becoming something of a mediator. “Some of 

my friends were getting into drugs,” he said, “and I saw their behavior change for the 

worse. They wanted to form a gang, but I said ‘let’s just be friends instead.’ I tried to 

prevent fights from breaking out between groups of kids. I remember thinking then 

that if I were to become a cop, I could go after those drug dealers who were ruining my 

friends’ lives.”

Cambronero eventually joined the military. “It helped me to get discipline back,” he said. 

“And I learned about differences. I wasn’t the only one with an accent. I learned that 

each part of the U.S. has its own mannerisms, its own pride.”

After leaving the military, Cambronero enrolled in a criminal justice and law enforcement 

program at the local community college. When he became a U.S. citizen in 1986, he 

applied to the Seattle Police Department and was hired at age 23 as a police officer. 

“I just finished my third year with the Seattle PD. I have loved every minute of it,” he 

said. Cambronero has especially enjoyed working in the neighborhood where he grew 

up, a fact that helps him connect with the community and local youths, including at-

risk teens. “(I) let the kids know that I’m here, that I grew up here. . . . I talked to the 
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gang members about not bringing conflict into their home, 

neighborhood, community and their school. . . . I try to 

help them understand and overcome life’s challenges and 

reduce criminal behavior by believing and taking pride in 

themselves.”

Cambronero now works in the South Precinct Community 

Police Team. “It’s the style of police work I have always 

done,” he said. “It is community-oriented policing, 

balancing between enforcement and community. I relate 

my own background as an immigrant [and] I understand 

the communities’ struggles.”

“I reassure the community that our priority is to increase 

safety and security. We don’t ask about immigration status. 

That’s a job for immigration officers. It is important that 

the community not be afraid to report crimes.”

Cambronero doesn’t look at every kid who identifies with 

a gang as a “criminal.” “They are my clients,” he said. “If I 

can show them some respect, show them that the choices 

they make can lead them to death or can lead them to 

something more positive, I am having an effect,” he said. 

“I try to help them to help me police the community, to 

build a relationship with them, to have them contribute to 

community safety rather than participate in a gang.” 

Cambronero has also helped educate his fellow officers 

about some cultural sensitivities that can help them be 

more effective in their police work. “We are trained to 

talk directly to a witness or someone who has called in a 

complaint,” he said. “An officer will show up, and a parent 

or relative will approach the officer to try to talk. The officer 

will yell ‘back away,’ the officer will call backup, and the 

situation will often escalate. I have helped the department 

understand that, in many of these cultures, the elders’ role 

is to intervene in anything involving their kids. So I started 

telling my fellow officers, ‘Find the dad or mom who is in 

charge, explain to them what you need to do, who you need 

to talk to. Let them help and you will get what you need.’” 

STORM LAKE, IOWA

Storm Lake, Iowa has a population of about 10,800, of which 29 percent is foreign-born 

and over 35 percent is Spanish-speaking.11 According to Storm Lake Public Safety Director 

Mark Prosser, there are about 25 to 30 languages spoken in Storm Lake, with at least 18 

languages spoken in the town’s classrooms. 

The Storm Lake Police Department has 19 sworn officers.12 It started hiring bilingual 

community service officers in the mid-1990s as immigrants began moving into the town to 

work in the meat-packing and chicken-processing plants. The department recently hired 

its first Hispanic police officer.

The Vera Institute of Justice has recognized the department for its “best practices” in its 

relationships with large immigrant populations — including utilizing bilingual interpreters, 

holding diversity training, and offering police forms printed in several languages. Storm 

Lake police also regularly certifies U-visas to provide protection to victims and witnesses 

of crimes.13

“IT’S THE STYLE 

OF POLICE WORK 

I HAVE ALWAYS 

DONE, ... IT IS 

COMMUNITY-

ORIENTED 

POLICING, 

BALANCING 

BETWEEN 

ENFORCEMENT 

AND COMMUNITY. 

I RELATE MY 

OWN 

BACKGROUND 

AS AN IMMIGRANT 

[AND] I 

UNDERSTAND 

THE 

COMMUNITIES’ 

STRUGGLES.”
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Officer Graciela Vrieze
Storm Lake Police Department / Iowa________
Storm Lake Police Department’s Community Service Officer Graciela Vrieze arrived in 

Storm Lake in 1988 as a young bride. She was born and raised in Mexico. She met her 

husband, who served in the military in Yuma, Arizona, through mutual friends. “I came 

to meet my husband’s parents, who lived in Storm Lake,” Vrieze recalls. “It was a small 

town, very peaceful. We liked it and decided to stay and apply for jobs.” 

Vrieze began working the line at the pork processing plant in town, and was quickly 

called upon to help translate for new employees. Since she was fluent in both English and 

Spanish, she was quickly called upon to help translate in other settings. “I volunteered as 

an interpreter at the OB-GYN department at the hospital,” she recalled. “I always wanted 

to help people.”

Vrieze continued to work at the processing plant for four years, all the while volunteering 

as an interpreter at the local hospital, the Iowa Department of Human Services, and the 

court. In 1993, she saw an ad in the local paper from the Storm Lake Police Department 

that was seeking a bilingual community service liaison officer. She applied, was accepted, 

and began her training. “Last July I completed my 24th year with the department,” Vrieze 

proudly reported.

Part of Vrieze’s job is to make sure that people understand 

the difference between conflicts and disputes 

that may require the help of a lawyer, and 

issues that they can seek help with from 

the police department. She educates 

the community about city ordinances 

and laws, like those having to do with 

parking, pets, jaywalking. “If people 

have concerns, they know they can 

come to me with their questions. I 

have helped the Latino community 

develop more trust in the police,” 

Vrieze said. 

In the current political climate, there have been many 

rumors in immigrant communities in Storm Lake about 

police coming to the processing plants to do raids, or about 

police interrogating people about immigration status at 

traffic stops. “We keep on top of the rumors and the news,” 

said Vrieze. “Our police chief published a letter in our local 

newspaper, addressing people’s fears and telling them 

that the rumors are not true. Our police officers are not 

stopping people and demanding, ‘show me your papers.’”

At a recent community meeting, Vrieze listened to reports 

from some parents that their children were being bullied 

in school, with other kids threatening that “immigration is 

coming to get you.” She sought to reassure those parents:  

“We work to inform the community, to assure them that 

they can call on us, the police, to protect them. Our police 

officers do not act as immigration agents,” she asserted. 

“We have a good relationship with the federal immigration 

agencies. Enforcement of the immigration laws is their job.”

“We have a very diverse community here,” she reported. 

“We work very hard to inform the community, to make 

sure that they know that the police are here for ALL of the 

citizens of Storm Lake.”

Vrieze said that the Storm Lake Police Department has 

been very supportive of her. “They knew I was there for 

them, we are like a family, we care for each other,” she said.
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Officer Pom Cook      

Storm Lake Police Department / Iowa________
Community Service Officer Pom Cook has served with 

the Storm Lake Police Department since 1994. 

She arrived in the United States from Laos at 

age 13 after a harrowing journey of nearly 

two years. Her family fled communism in 

Laos in 1980, searching for education, 

opportunity and freedom. “I was just 

11 years old,” said Cook. “We crossed 

the Mekong River into Thailand, and 

lived in a refugee camp there for about 

10 months. We were interviewed and 

accepted as refugees, but there were 12 

of us in my family group, and we had no 

family in the United States. We were shipped 

to the Philippines refugee camp in 1981 and 

spent 11 months there.”

A church finally offered to sponsor Cook’s entire family. “My 

grandfather had a friend in Iowa, so when he was asked where he wanted 

to relocate to, he said ‘Iowa’!” Cook said. I had no idea what snow was. In the winter, I was 

shocked at the cold. At home, when the sun is out, it is hot. The sun was out in Iowa, but it 

was very, very cold!”

“I studied English in the refugee camps,” Cook recalled. “But I only knew the basics, ‘hello’, 

‘how are you’, that sort of thing. When I got to my sixth grade class in Spencer, Iowa, I 

would just nod and say ‘yes’ to everything.” 

Cook quickly learned more English, and successfully completed high school and two years of 

community college. She became a U.S. citizen in 1986, married in 1990 and moved to Storm 

Lake with her husband. “I began to work as a para-professional in the school district, helping 

in the ESL (English as a Second Language) classes. I saw kids like me, who needed help. I 

really admired the teachers; I began to branch out and work with adults, with whole families.”

Cook became a Community Service Officer with the Storm Lake Police Department in 

1994. The department sent her to classes to officially train as an interpreter. “I studied 

the code of ethics for interpreters, and received training 

in cultural diversity, in how to meet the needs of minority 

communities,” Officer Cook said. “I help the community 

understand the law,” Officer Cook said. “I came as an 

immigrant myself, I was in the situation where my family 

needed someone to interpret for them. It helps when 

someone speaks your own language.” Cook also attends 

traditional law enforcement and customer service training 

with sworn officers.

Cook is fluent in her native Laotian language, and also 

speaks Tai Dam (spoken by the ethnic minority Tai Dam 

people from southeast Asia) and a bit of Thai. “Most of 

the Laotians I work with are employed at the Tysons plant 

in town,” Cook said. “I am here to serve the public. And 

my presence helps the community develop trust in the 

police department. I help to educate the community, to 

help them understand what the rules and laws are. I have 

helped the community develop a comfort level with the 

police, to understand that the police are here to help, that 

they don’t have to be afraid to call 911.”

The Storm Lake community has many stores, restaurants, 

laundromats primarily frequented by Hispanic and Asian 

customers. “People come from California, from Minnesota, 

from Texas,” Cook said. “They like this small town, they 

say it is good for their kids. The United States is a land of 

freedom, of opportunity.”

Cook said she feels respected by her colleagues and that 

the Storm Lake Police Department values diversity and 

accepts change. “I love my colleagues,” she said. “I am so 

happy to come to work every day.”

“I AM HERE 

TO SERVE THE 

PUBLIC. AND MY 

PRESENCE HELPS 

THE COMMUNITY 

DEVELOP TRUST 

IN THE POLICE 

DEPARTMENT. I 

HELP TO EDUCATE 

THE COMMUNITY, 

TO HELP THEM 

UNDERSTAND 

WHAT THE RULES 

AND LAWS ARE. 

I HAVE HELPED 

THE COMMUNITY 

DEVELOP A 

COMFORT LEVEL 

WITH THE POLICE, 

TO UNDERSTAND 

THAT THE POLICE 

ARE HERE TO 

HELP, THAT THEY 

DON’T HAVE TO 

BE AFRAID TO 

CALL 911.”
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MADISON, WISCONSIN

Madison, home of the University of Wisconsin, has a population of around 246,000 

residents. The population is about 75 percent Caucasian, 9 percent Asian, 7 percent Hispanic 

or Latino, and 7 percent African American.14 The Madison Police Department is known 

nationally for its innovation, leadership, and commitment to “trust-based” community 

policing.15 It seeks to recruit and retain men and women who reflect the diversity of its 

community. The Madison Police Department “seeks committed individuals who want to 

work with a multi-cultural citizenry in improving our quality of life.”

Since 1998, the Madison Police Department has had four educational resources officers 

in the city’s high schools who work with at-risk youth and help to prevent fights and 

gang activity. These officers can make arrests, but they also refer students to restorative 

programs that are intended to help young people avoid citations.

Officers Ricardo & Zulma Franco
Madison Police Department / Wisconsin________
Officers Zulma and Ricardo Franco each came to the United States from Colombia:  Zulma Franco as 

an eight-year-old child and Ricardo Franco as a law student in his twenties. Zulma Franco said she was 

fleeing poverty and seeking greater opportunity. How the Francos both ended up serving as police 

officers with the Madison Police Department is a story of courage, perseverance and hard work.

Zulma Franco’s mother had been working in the United States as a nanny when she sent for her two 

children to join her in Southern California. “I hadn’t seen my mom in five years,” she recalled. “But my 

father always told us how much my mom sacrificed for us, how hard she worked. I was excited to be 

going to a great place.”

After living at her employer’s home in a makeshift room for several months, Zulma Franco’s mother 

moved with her two children to an apartment west of downtown Los Angeles. Later she started school 

for the first time. “We ESL kids sat in a corner at the back of the room for half the day. Then for the 

other half, we weren’t really integrated back into the class. The teacher wasn’t teaching us. I didn’t like 

it,” Zulma Franco said. I didn’t want to be an outcast. So I started to make friends with the bilingual kids, 

and I learned English more quickly.”

She tried to join the Marines at age 18, but by then 

she was a young single mom, and was told she 

would have to give up custody of her daughter 

in order to enlist. With no guarantee that 

she could later regain custody, she decided 

against joining the armed forces. 

“I liked working with people, helping 

people,” Zulma Franco said. “I started 

volunteering, working with runaways, 

shelter kids. I worked with HIV/AIDS 

youth, and helped with a needle exchange 

program. I became interested in nursing.”
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Meanwhile, Ricardo Franco had completed his 

military service in Colombia after graduating from 

high school, and had worked with the national 

police department as part of the judicial unit, 

investigating crimes. He left to go to law school at 

the University of Medellin and had completed four 

years of the five year program when he received 

death threats for refusing to provide information 

to the rebel group FARC. He fled the country on a 

tourist visa in 2001 and applied for political asylum 

on arrival in Miami. 

Ricardo Franco quickly realized that he would not 

be able to survive in Miami, with limited available 

public transportation and without money to buy a 

car. So he went to California where he had an aunt. 

He learned from his aunt about a family nearby 

who had a room for rent, and when he went to 

investigate, he met Zulma Franco. “I came to rent 

a room,” he said, “and I got a wife!”

By 2005, Ricardo and Zulma Franco had married, 

were raising three young children, and were finding 

it very hard to make progress toward their own 

American Dream. They were both working at UCLA 

in the medical field:  he as a Lab Assistant for the 

General Clinical Research Center (GCRC) and her as 

a Project Research Coordinator and phlebotomist. 

Zulma Franco planned to pursue a career in nursing, 

but they could not achieve their dream of owning 

their own home in the midst of an intense, pre-

crash housing market in California. “A lot of families 

started to move out of California,” Ricardo Franco 

recalled. People they knew were moving to Arizona, 

Nevada, and Texas. “But we didn’t want to go where 

everyone else was going,” she said. They had family 

in Canada and New York and began to look at the 

northeast. “Snow brings people closer together, the 

kids play inside,” he recalled.

Ricardo Franco still dreamed of a career in law 

enforcement. He began to look into various police 

departments in the Midwest and Northeast and 

discovered an opportunity in Madison, Wisconsin. 

He did some research about the city, its police 

department, and its nursing school. “They had a 

good phlebotomy program at the University of 

Wisconsin hospital,” he said. “And the way they 

do policing, with an emphasis on community 

policing” was appealing.

Eventually, the couple joined the Madison Police 

Department as fully sworn police officers:  Zulma 

Franco began in 2009 and Ricardo Franco started 

three years later. They both put themselves in 

harm’s way on a daily basis in order to protect 

and serve the Madison community. One case that 

he recalls in particular involved a young girl who 

was the victim of gang-related human trafficking. 

Ricardo Franco worked in a potentially very 

dangerous context to establish communication 

with high-ranking gang members in order to 

locate the young girl and to secure her safe return 

to her family in Madison.

Zulma Franco and her fellow officers were involved 

in the growth of Madison’s “Amigos en Azul” 

(Friends in Blue) program as volunteers. It is now 

officially part of the Madison Police Department’s 

community outreach program. She currently 

serves as an educational resource officer at the 

East Madison High School. 

Ricardo Franco also works with the Amigos en 

Azul program, and has helped the department 

grow its services to the community. He has 

participated in forums, conferences and other 

community events in several cities and towns in 

Dane County to build support for the Amigos en 

Azul program. The program has now been extended to 

various departments in Wisconsin: the Fitchburg Police 

Department, the Sun Prairie Police Department, the Capitol 

Police Department, the Dane County Sheriff’s Office, the 

University of Wisconsin-Madison Police Department and 

the Middleton Police Department. 

Building off their involvement with Amigos en Azul, the 

couple has also worked to establish the department’s Youth 

Academy, a five-day program for kids entering eighth 

grade. “We have helped the community develop a lot of 

trust in us as individual officers,” said Zulma Franco. “We 

are working hard to be a bridge, to help the community 

develop trust in the police overall.”
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CONCLUSION________
The immigrants profiled here are using their life experiences, 

language skills, and drive to contribute to the communities 

where they live:  rural areas, major cities and everywhere 

in between. These officers demonstrate the effectiveness 

of a law enforcement agency dedicated to diverse hiring, 

community involvement, and trust building. The first principle 

of the Law Enforcement Immigration Task Force is that we 

are all safer when immigrants feel safe in their communities, 

and these immigrants are working in furtherance of that 

principle by helping to ensure that immigrants and all 

members of their communities are safe. 

Publication Date: June 2018
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http://www.news-journalonline.com/news/20141119/33rd-annual-volusia-county-farm-tour-showcases-agricultural-diversity
http://www.volusiasheriff.org/about/
http://www.news-journalonline.com/article/LK/20141116/News/605078284/DN/
https://factfinder.census.gov/bkmk/cf/1.0/en/place/Tempe%20city,%20Arizona/POPULATION/PEP_EST
https://factfinder.census.gov/bkmk/cf/1.0/en/place/Tempe%20city,%20Arizona/POPULATION/PEP_EST
http://www.tempe.gov/home/showdocument?id=32868
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ABOUT THE LAW ENFORCEMENT 
IMMIGRATION TASK FORCE

The Law Enforcement Immigration Task Force (LEITF) consists of law 

enforcement officers from across the United States concerned with the need for 

immigration policy changes to fix our broken immigration system. The Task Force 

is concerned with promoting safe communities and respect for the rule of law.
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www.leitf.org
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